Year 12 QTAC FAQs

When are QTAC applications due?
The on time due date for QTAC applications is 28 September 2012.  A late fee will apply from the 1 October 2012.  The QTAC application is an online application on the QTAC website at www.qtac.edu.au.

What if I change my mind after this date?  Can I change my preferences?
Yes.  Year 12 applicants have until 10 January 2013 to review and change their preferences for most courses (except those with a fixed closing date, see p.4 of the QTAC Guide) before the major offer round on 17 January 2013.  You change your preferences by going back into your application through the Current Applicant login on the Online Services page of the QTAC website.

Will I know my OP before the last date to change preferences?
Yes, for courses offered in the January offer round.  The Queensland Studies Authority will mail Year 12 results on the 14 December.  Students can wait for these results to arrive in the mail or access their OP from their Learning Account on the Student Connect website (www.studentconnect.qsa.qld.edu.au) on 15 December.  You will need your LUI and PIN to enter your Learning Account.  It is advisable to check out your Learning Account before the 15 December.

I am OP ineligible.  When will I get my rank?
You can find out your rank by going into your application on the QTAC website (enter through the Current Applicant login) on 24 December 2012.  You will only receive your rank through QTAC.  The Queensland Studies Authority will not give it to you when you receive your Year 12 results.

How difficult is the QTAC application?
It’s quite straightforward.  Year 12s use the Twelve to Tertiary application located on the Online Services page of the QTAC website.  The application fee is $34.  It can be paid by credit card (MasterCard and Visa only), B-Pay or prepayment voucher.  There are a number of resources available to prepare you for the application:

· page 10 of the QTAC Guide lists all the steps in the application 

· Twelve to Tertiary instructions on the Online Services page of the QTAC website 

· the ‘how to apply’ movie on the Online Services page of the QTAC website 

· the demonstration application you can use to practise on the Online Services page of the QTAC website.

What if I have a problem with my application?
First check the ‘Frequently asked questions’ on the Online Services page on the QTAC website.  If this does not solve the problem, ring or email QTAC.  All contact information for QTAC is on the inside front cover of the QTAC Guide.  You need to be patient as QTAC is very busy at this time of the year and you will be placed on a queue.  Consequently, it is unwise to wait until the last minute to do your application.

How should I organise my preferences?
There are a number of resources to help you with this:

· page 11 of the QTAC Guide 

· the ‘ordering your preferences’ movie on the Online Services page of the QTAC website 

· the ‘ordering preferences’ information sheet on the QTAC website at www.qtac.edu.au/InfoSheets/OrderingPreferences.html 

In general, the following points apply:

· include all six preferences if possible 

· list your preferences in order of what you most want – your first preference can be your ideal even if you are not sure you will get the OP/rank required 

· make sure you include safety net or foot-in-the-door courses (usually preferences five and six), which will provide you with an upgrade pathway if necessary 

· do not include courses you would not do, are geographically impossible for you to get to, or for which you do not meet the prerequisites 

· ensure your preferences are in chronological order according to the offer round dates on p. 2 of the QTAC Guide (i.e. courses that are offered in the December offer round must be listed before courses offered in the January offer round; courses starting in semester one must be listed before courses starting in semester two or included after the January offer round).

How many courses will I be offered?
You will be offered ONE course at any given offer round through QTAC.  This course will be the highest on your list of preferences where you meet all the requirements (prerequisites and merit).

Will I get a letter in the mail from QTAC with my offer on it?

No.  You can view your offer and download a QTAC offer letter from your application on the QTAC website.  Enter your application through the Current Applicant logon on the Online Services page.
What do I have to do when I receive an offer?
You must first respond to QTAC on your application via the Current Applicant logon and then, if you are accepting the offer, complete the enrolment requirements of the institution that has given you the offer.  If you do not respond to QTAC you can lose your offer.  Response options include:

· accepting, rejecting or deferring the offer 

· conditionally accepting, rejecting or deferring an offer while still being considered for higher preferences (new or existing) in any future offer rounds

See the following resources for information on how to respond once you have received an offer:

· page 14 of the QTAC Guide
· view the ‘responding to your offer’ movie on the Online Services page of the QTAC website

· ‘Offers and responses’ information sheet on the QTAC website at www.qtac.edu.au/InfoSheets/OffersResponses.html
What should I do if I don’t get an offer?
If you were not offered a place into one of your preferred courses in the major offer round, contact QTAC for further information about why you were not successful in gaining a place.  Reasons for not receiving an offer may include:
· quota restrictions (that is, your OP/rank did not meet the cut-off) 
· failure to satisfy minimum entry requirements (e.g. prerequisites) 
· failure to pay QTAC processing charges 
· preferencing your desired courses incorrectly 
· not responding to an earlier offer
If you were ineligible for the courses you applied for, you may change your preferences for consideration in any subsequent offer rounds if further offers are made.
